
  

 

 

 A.R. Albisher & Z. Alkazemi Co. 
Authorized General Distributor of 
Mercedes-Benz in Kuwait 

 
Mercedes-Benz Passenger Car Service 24h Hotline: 97288814 
Mercedes-Benz Commercial Vehicles Service 24h Hotline: 99772935 
 
Service Centers: 
 
Main Service Centre 
Passenger Cars 
Shuwaikh 
Tel.: 1-833-111 Ext.254  
 
Workshop Manager 
Kyrill Kreidt 

Tel. 1-833-111 
Ext. 295 

Fax. 2483-8794 kyrill.kreidt@mercedeskuwait.com 
 

Supervisor Reception 
Thaer Yousef 

Tel. 1-833-111 
Ext. 265 

Fax. 2483-8794 service@mercedeskuwait.com 
 

Supervisor Service 
Ingo Marg 

Tel. 1-833-111 
Ext. 231 

Fax. 2481-7062 ingo.marg@mercedeskuwait.com  

Supervisor  
Body & Paint 
NN 

Tel.:1-833-111 
Ext. 231 

Fax. 2481-7062 service@mercedeskuwait.com 
 

 
Service Centre Al Rai 
Passenger Cars & Commercial vehicles 
Tel. 1-833-111 Ext. 807/ 833 / 806 
 
Workshop Manager 
PC 
Rouven Klein 

Tel.:1-833-111 
 Ext.802 

Fax. 2471 -0252 rouven.klein@mercedeskuwait.com 

Workshop Manager 
CV 
Bernd Hoffmann 

Tel.:1-833-111 
 Ext.844 

Fax. 2471 -0252 bernd.hoffmann@mercedeskuwait.com 
 

Supervisor Admin. 
Lusitano Barretto 

Tel.:1-833-111  
Ext. 804 

Fax. 2471 -0252 alraiservice@mercedeskuwait.com 
 

 
Service Centre Ahmadi 
Trucks 
Tel. 2398-2110 / 23980753 
 
Workshop Manager 
Michael Heeke 

Tel.:2398-7641  
Tel.:1-833-111 

 Ext. 160 
 

Fax. 2398-3418 michael.heeke@mercedeskuwait.com 
 

Supervisor Reception 
Abdul Qaiyum 

Tel.:2398-7641 
Tel.:1-833-111 

Ext. 161 
 

Fax. 2398-3418 ahmadiservice@mercedeskuwait.com 
 

 

 
 
P.O.Box 47, 13001  Safat - Kuwait 
Bankers: National Bank of Kuwait, B.K.M.E., Commercial Bank, Gulf Bank, Industrial Bank 

  
A.R. Albisher & Z. Alkazemi Co. 
Head Office, Sales, Service & Parts 
Phone : +965-2484-9863 
Fax  :    +965-2484-3840 
www.mercedes-benz.com.kw   

Mercedes-Benz - are registered trademarks of Daimler AG, Stuttgart, Germany 
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Quick Service & ExpressService Centers 
Shuwaikh, Al Rai & Ahmadi  
 
Quick Service 
Shuwaikh 

Tel.:1-833-111  
Ext. 616 

 

Fax. 2483-8794 service@mercedeskuwait.com 
 

ExpressService  
Al Rai  

Tel.:1-833-111 
Ext. 832 

 

Fax. 2471-0252 alraiservice@mercedeskuwait.com 
 

ExpressService  
Ahmadi  

Tel.:2398-2111 
Tel.:1-833-111 

Ext.163 
 

Fax. 2398-3418 
 

ahmadiservice@mercedeskuwait.com 
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